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Midwestern Intergovernmental Audit Forum 
September 27, 2016 – September 28, 2016 

Course Descriptions 

Tuesday, September 27, 2016 

Preparing for the Future:  Major Challenges in Government Accountability 

Presentation Time:  8:45 am – 9:35 am 

Speaker:    Gene Dodaro, Comptroller General of the United States 

Speaker Bio: Gene L. Dodaro became the eighth Comptroller General of the United States and head of the U.S. 
Government Accountability Office (GAO) on December 22, 2010, when he was confirmed by the 
United States Senate. He was nominated by President Obama in September of 2010 from a list of 
candidates selected by a bipartisan, bicameral congressional commission. He had been serving as 
Acting Comptroller General since March of 2008. 

 
Mr. Dodaro has testified before Congress dozens of times on important national issues, including 
the nation's long term fiscal outlook, efforts to reduce and eliminate overlap and duplication across 
the federal government and GAO's "High Risk List" that focuses on specific challenges—from 
reducing improper payments under Medicare and Medicaid to improving the Pentagon’s business 
practices. In addition Mr. Dodaro has led efforts to fulfill GAO’s new audit responsibilities under 
the Dodd-Frank Wall Street Reform and Consumer Protection Act. 

 
As Comptroller General, Mr. Dodaro helps oversee the development and issuance of hundreds of 
reports and testimonies each year to various committees and individual Members of Congress. 
These and other GAO products have led to hearings and legislation, billions of dollars in taxpayer 
savings, and improvements to a wide range of government programs and services.  

 

Course Description: In this session, participants will learn about the role that federal, state and local audit and 
accountability community can play in meeting future challenges of government.  The session will 
include discussion of the long-term financial condition of state and the federal government, 
Medicaid and improper payments, and other long-term issues such as federal support for housing, 
global financial market reforms, and state and local natural disaster resilience. 
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Audits and Ethics: How do they Compute? 

Presentation Time:  9:50 am – 11:30 am  

Speakers:  Susan Willeke, Education & Communications Administration, Ohio Ethics Commission 

Dr. Alex Heckman, Ph. D in Public Policy and Management, Franklin University 
Mark Altier, Chief Legal Counsel, Ohio Auditor’s Office 
 

Speaker Bios: 
-Susan Willeke  Susan Willeke is an accomplished government-relations professional with 25 years’ experience in 

public affairs, communication and public speaking.  Ms. Willeke joined the Ohio Ethics 
Commission in 2005 as the Education and Communications Manager where she oversees and 
conducts educational and communication outreach.  In that position, she presents approximately 
200 speeches annually, develops information strategies regarding agency programs and represents 
the Ethics Commission to Ohio citizens, the media and the Ohio legislature.  

 
Prior to joining the Commission, Ms. Willeke served in the communications office at the Ohio 
Environmental Protection Agency and as a legislative aide in the Ohio House of Representatives.  
She is a Summa Cum Laude graduate of Ursuline College and an active member on the Council of 
Governmental Ethics Law where she serves on the Program Committee and is a past president and 
board member of the State of Ohio Training Association. 

 
-Dr. Alex Heckman Dr. Heckman received his Ph.D. in Public Policy and Management and M.P.A. from The Glenn 

School of Public Affairs at The Ohio State University; and he earned a B.A. in History and 
Secondary Education from Capital University in Columbus, Ohio. 

 
He has extensive practitioner experience having served a four-year term as a non-partisan elected 
school board member in the 10th-largest school district in Ohio and he has worked as a manager 
and performance auditor for the Ohio Auditor of State and as a non-partisan budget and policy 
analyst for the Ohio Legislature. 

 
Dr. Heckman previously was an assistant professor at Ohio State and was an instructor for six 
years in the Political Science Department at Capital University. 
 

-Mark Altier A native of Newton Falls (Trumbull County), Ohio, Mark Altier graduated from Mount Union 
College; earned a Juris Doctor Degree from Cleveland’s Case Western Reserve University; and a 
Master of Arts in Urban Studies from Akron State University.  

 
Mark has spent a career in the public sector serving as a felony trial prosecutor and a two term, 
elected commissioner in Wayne County; the first full time law director of the City of Sandusky, 
Ohio; a village administrator and solicitor; and Chief Civil Assistant Prosecuting Attorney and 
First Assistant in the Office of the Miami County Prosecuting Attorney. Currently he is employed 
as Chief Legal Counsel in the Office of Ohio Auditor of State Dave Yost. He resides in 
Westerville, Ohio, with a deaf cat, Milo, and his two Corgis, Gus and Gracie. 

 
 
Course Description: What is an ethical organization?  Can ethical cultures reduce corruption in government?  Do audits 

reveal integrity (or a lack thereof) or can audits actually help build a foundation of ethics?  Join us 
for this lively and interactive discussion where we will tackle these challenging questions!  The 
panel will use case studies and past audits/investigations to highlight some of the ethics issues in 
the auditing arena!  
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Changes to Federal Programs & Single Audits: The New OMB Uniform Guidance 

Presentation Time: 12:30 pm – 2:35 pm 

Speaker:  Kelly Berger-Davis, Quality Assurance & Technical Specialist, Ohio Auditor’s Office 

Speaker Bio:  Kelly Berger-Davis is a Quality Assurance and Technical Specialist in the Center for Audit 
Excellence Division of the Ohio Auditor of State’s Office.  She has held various other positions as 
well in her 17 years with the Auditor’s office, ranging from intern to Senior Audit Manager in the 
West Regional Office.  Kelly’s areas of specialty include federal grants and community schools. 
 
Kelly has a Bachelor of Science in Accounting from the Bowling Green State University, and was 
a lead adopter of the AICPA’s Advanced Single Audit Certificate.   She is an active member of the 
Central Ohio Chapter of the Association of Government Accountants (AGA), serving as current 
President, past Education Chair, as well as sitting on the Executive Board and National Board of 
Directors.  Kelly also serves on the single audit committee for the National State Auditors 
Association (NSAA), and represents the Ohio Auditor’s Office at the Single Audit Roundtable 
meeting. 

 
Course Description:  On December 26, 2013, the Office of Management and Budget (OMB) published their final rule 

on “Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal 
Awards”, also known as the Super-Circular or Uniform Guidance, and has made several correcting 
amendments to it since then.  This rule supersedes and streamlines requirements from OMB 
Circulars A-87, A-21, A-122, A-102, A-110, A-89, A-133, and parts of A-50.  This session will 
cover the effective dates, and give an overview of the significant changes made (including 
correcting amendments). 
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New Green Book: Auditor’s Perspective 

Presentation Time: 2:50 pm – 4:30 pm 

Speakers:  James Dalkin, Financial Management & Assurance, U.S. Government Accountability Office 

Matthew Zaun, Senior Auditor, Financial Management & Assurance, U.S. Government 
Accountability Office 

Speaker Bios:  
-James Dalkin  James R. Dalkin is a Director in the Financial Management and Assurance Team with the U.S. 

Government Accountability Office (GAO).  He serves as a member and the International Auditing 
and Assurance Board (IAASB) Consultative Advisory Group (CAG) and previously served as a 
board member of the AICPA’s Auditing Standards Board (ASB).  He is also an observer to the 
COSO Advisory Board. 

 
Mr. Dalkin has responsibility for directing GAO’s work to develop and maintain government 
auditing standards (the Yellow Book); internal control standards for the federal government (the 
Green Book); and, GAO’s work with the accounting and auditing profession.  He is also 
responsible for the audits of the Securities Exchange Commission and the Federal Deposit 
Insurance Corporation.  

 
He is a frequent speaker at national auditing conferences for AICPA, AGA and other professional 
organizations.  He has also authored articles for publications including the Journal of 
Accountancy. Mr. Dalkin also is an adjunct professor at Georgetown University. 
 
Mr. Dalkin holds a Bachelor of Science from the University of Virginia, an MBA from George 
Washington University and a MLA from Harvard University. 

 
-Matthew Zaun  Mr. Zaun is a Senior Auditor for the Financial Management and Assurance team at the 

Government Accountability Office (GAO).  His areas of responsibility have included financial 
statement and performance audits of government entities, auditing standards, and, most recently 
Standards of Internal Control for the Federal Government (Green Book).  Mr. Zaun graduated 
from Virginia Tech and joined GAO in 2006. 

 
Course Description: The “New Green Book: Auditor’s Perspective” presentation will discuss the Government 

Accountability Office’s (GAO) Green Book (GAO-14-704-G) from an auditor’s perspective.  This 
will include an explanation of the Green Book, the use of the Green Book during performance 
audit, and a case study discussion of the application of the Green Book during a performance audit 
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Wednesday, September 28, 2016 

Auditor of State Special Audit of Perrysburg Exempted Village School District 

Presentation Time:  8:00 am – 8:50 am 

Speakers:  Jerry Riffe, Assistant Deputy Director of Special Audits, Ohio Auditor’s Office 

Tim Shockcor, Fraud Investigator, Ohio Auditor’s Office 

Speaker Bios: 

-Jerry Riffe  Currently, Jerry is the Assistant Deputy Director for Special Audits for Auditor of State Dave 
Yost’s Public Integrity Assurance Team.  He has served in the Special Audit Section since 2003.  
The Special Audit Section is responsible for conducting limited scope fraud and investigative 
audits of state and local government subdivisions to examine allegations of fraud, theft, and/or 
misappropriation involving public funds. 

 
Prior to joining the Auditor of State’s office, Jerry began his career at the Ohio Attorney General’s 
office as an accountant, and later as Chief Accountant for the Attorney General’s Charitable Law 
Section.  Jerry is a graduate of the Ohio State University and a Certified Fraud Examiner. 

-Tim Shockcor  Tim Shockcor is currently assigned to PIAT as an investigator.  He is a retired police sergeant 
from the Columbus Division of Police after 31 years of service. Prior to being employed with the 
Columbus Police, Tim was employed as a deputy sheriff with the Franklin County Sheriff’s Office 
for 3 years.  During his employment with the Columbus Division of Police, Tim worked in the 
Patrol Division, Organized Crime Division, 15 years working undercover in the Narcotics Bureau, 
Homicide Bureau, Helicopter Division as a pilot, and Internal Affairs.  Tim Shockcor also 
instructed at the Columbus Police Academy in narcotics.  He has worked on DEA and FBI Task 
forces, which involved several case Title 3 (wiretap) cases involving narcotics organizations.   

 

Course Description:  The presentation will provide information regarding the special audit and investigation of former 
Perrysburg EVSD Accounts Receivable Clerk Eric Whitson.  Mr. Whitson also served as a 
volunteer treasurer for the Bowling Green Bobcat Athletic Boosters.  We will discuss the initial 
allegations against Mr. Whitson, the schemes used to defraud both entities and subsequent 
criminal prosecution. 
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Getting and Analyzing Inconveniently Structured Data in the Internet Era: Making Friends with Python and APIs 

Presentation Time:  8:50 am – 9:40 am 

Speaker:  Rob Letzler, Senior Economist, Applied Research and Methods (ARM), U.S. Government 
Accountability Office 

Speaker Bio:  Robert Letzler is a Senior Economist at the Center for Enhanced Analytics at the US Government 
Accountability Office’s Applied Research and Methods team where he has supported audits of 
banking regulators, disability insurance, and international assistance and helps to lead the Data, 
Tools, and Analytics Community of Practice.  He has worked at the Federal Trade Commission 
and Council on Environmental Quality and holds a PhD in Public Policy from the University of 
California, Berkeley. 

Course Description:  In 2016, data we need to evaluate government programs is plentiful, but it is often split in many 
pieces, in inconvenient formats, generally messy, and even in free form text.  Learning the basics 
of powerful, free, industry standard tools can help you obtain, extract, reformat, and summarize 
that information so you can focus on making sense of it.  Some of these tools are huge time savers.  
For example, a page of Python code can often replace days of pointing and clicking to download 
and extract information from the web.  I’ll provide some concrete examples, practical advice, and 
early lessons learned from GAO’s effort that is very much in progress. 

API stands for the equally cryptic phrase “application programming interface” – during the talk I 
will explain that they are user interfaces tuned for interaction with automated programs rather than 
humans and give examples.  For example, ARM staff are building a tool that lets GAO auditors 
download all the public comments filed on a rule on regulations.gov.  It uses an API to get the full 
list of comments and then to download all of them – which can save auditors hundreds of mouse 
clicks. 
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GASB Update 

Presentation Time:  9:55 am – 10:45 am 

Speaker:  Tracie McCreary, Chief Project Manager, Local Government Services, Ohio Auditor’s Office 

Speaker Bio:  Tracie serves as a Chief Project Manager for the Local Government Services Section of the 
Auditor of State’s Office.  She has twenty years of experience with local governments. Tracie 
provides technical support related to Generally Accepted Accounting Principles and AICPA 
reporting standards.   

Course Description:  The GASB Update will include an overview of Governmental Accounting Standards Board 
(GASB) Statement No. 72, “Fair Value Measurement and Application,” GASB Statement No. 77, 
“Tax Abatement Disclosures,” and GASB Statement No. 82, “Pension Issues an Amendment of 
GASB Statements No. 67, No. 86 and No. 73.” 
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Who’ll Read This? Communications in an Information Age 

Presentation Time:  10:45 am – 11:35 am 

Speaker:  Chuck Young, Managing Director, Office of Public Affairs, U.S. Government Accountability 
Office 

Speaker Bio:  Charles “Chuck” Young leads all communications efforts for this Congressional “watchdog” 
agency, including serving as agency spokesperson and the lead communications advisor to the 
Comptroller General of the United States, the head of the GAO. He also supervises a public affairs 
staff of 15, serves as primary point of contact for major national print and broadcast journalists 
covering GAO reports and testimonies, oversees development of the agency’s internet presence, 
and spearheads all major communications initiatives. Chuck has led GAO’s efforts to utilize new 
technologies such as Facebook and Twitter in agency communications.  

 
Prior to joining GAO in 2007, Chuck spent nearly five years in the private sector working for two 
communications consulting firms in Washington. At both firms Chuck advised clients on a wide 
array of communications challenges. Prior to that Chuck spent six years on Capitol Hill, serving as 
Chief of Staff for two members of Congress. Chuck directed all aspects of their offices from 
communications to strategic planning. 

 
Chuck also spent a decade in the media, serving as a reporter or editor for newspapers, television 
stations, and radio stations. He also ran his own public relations consulting business in New Jersey 
and taught college journalism courses in Boston. 

 
Chuck holds a Master’s Degree in Mass Communications and a B.A. in Political Science. 

Course Description:  This presentation will discuss various social and digital media tools and how best to use them to 
ensure your organization’s work is seen. 
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Medicaid Program Integrity – A Detailed Perspective 

Presentation Time:  12:35 pm – 2:15 pm 

Speakers:  Kristi Erlewine, Chief Auditor, Medicaid Division, Ohio Auditor’s Office 

Tim Downing, Quality Assurance and Technical Specialist, Center for Audit Excellence, Ohio 
Auditor’s Office 

Speaker Bios: 

-Tim Downing Tim is a Lead Quality Assurance and Technical Specialist in the Center for Audit Excellence 
Division of the Ohio Auditor of State’s Office.  He started with the office 17 years ago as a staff 
auditor out of the North West/Toledo Region.  He managed engagement audit teams prior to 
taking a position within the Center.  Prior to working for the Auditor of State, Tim worked as 
supply chain analyst for a publically traded company that serviced most of the major US retail and 
manufacturing companies. 

Tim is a graduate of Ohio Northern University; he is a CPA and a member of the American 
Institute of CPAs.  Tim lives in the Napoleon area. 

-Kristi Erlewine  Kristi Erlewine is the Chief Auditor of the Medicaid/Contract Audit section within the Ohio 
Auditor of State’s Office, where her responsibilities include compliance examinations of health 
care providers reimbursed through the Medicaid program and agreed upon procedures to test 
income and expenditure reports submitted by various healthcare entities. Kristi began her career 
with the auditor’s office in 2002 working in the Performance Audit section. She has a master’s 
degree in social work and an MBA in healthcare administration. 

Course Description:  This presentation will give an overview of Medicaid testing performed by Ohio Auditor of State’s 
Office including collaboration with other regulatory agencies.  We will present frequent issues 
identified in testing services reimbursed through a certified public expenditures process and 
common errors and schemes identified in compliance examinations of health care providers.   This 
session will also provide instruction for using IDEA to perform sampling, summarizations, direct 
extractions, exception tests and more to analyze Medicaid claims data.  

 


