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M E M O R A N D U M 
 

TO:  Local Region Chief Auditors 
 
FROM:  Kelly Berger-Davis, SAS 70 Coordinator 
 
DATE:  June 22, 2009 
 
SUBJECT: The Billing Connection, Inc.- SAS 70/88 
 
 
 
Attached is the most recent Agreed Upon Procedures (AUP) report for the above mentioned 
service organization related to the processing of Medicaid claims.  The report covers the period 
January 1, 2008 through December 31, 2008.  A list of the clients these procedures were 
performed for are attached to this document.   
 
This report may provide auditors with an understanding and evaluation of controls similar to a 
Tier II SAS70 report (reference AU324.12(b)).  Auditors should determine the effect of the 
findings/results disclosed in this AUP report on their audit.  Although the exceptions noted may 
not require opinion modification, auditors should consider the significance of the weaknesses 
and determine whether client communication might be appropriate. 
 
If auditing a County MRDD board that is a direct service provider and uses The Billing 
Connection for processing Medicaid billings on their behalf, auditors should also follow the 
guidance in the IOC dated April 23, 2003 attached to this document.  The referenced memo is 
applicable to this service provider because The Billing Connection is a company that split off 
from Healthcare Billing Services, Inc., and from our understanding their operations mirror each 
other.  If you find that this is no longer accurate, please contact the SAS 70 Coordinator. 
 
Also, remember:  

• Per 30500 App A, ¶ 6, a SAS 70 report provides no substantive evidence.  Therefore, a 
SAS 70 report alone does not fulfill our audit evidence obligations.  

• In reviewing the procedures the auditors performed at TBC, they are a combination of 
substantive and control procedures. Therefore, the AUP report will provide evidence of 
control operating effectiveness and some substantive evidence.  



                                

• Judging the sufficiency of evidence is your responsibility.  You should read the AUP 
report and determine whether the substantive procedures and results + other substantive 
procedures you performed at a county MRDD board (including A-133 substantive tests 
that may also provide evidence regarding financial statement amounts) are sufficient to 
support your financial opinion, especially if TBC’ activity is material to a major fund.  

• Our financial audit requirements may overlap with A-133 in some respects, but there are 
significant differences, too.  Please consider whether/if your cumulative audit evidence 
(which should include TBC’ AUP) supports your opinion on the financial statement and 
your A-133 opinion/report. 

• User Control Considerations should be considered and testing developed at each 
individual entity.  No UCCs were identified in the report however, based on your entity’s 
procedures, you may identify UCCs at your particular entity. 

 
Note:  Auditors should remember to document SAS 70 reports in accordance with AOSAM 
30500 Appendix A.  In addition, paragraph .14 states that we should not include complete copies 
of SAS 70 reports in our working papers because they may contain confidential or proprietary 
information for which state or federal law prohibits disclosure – only this memo and pertinent 
excerpts should be included. 
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