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UAN  Accounting 
Only Users Update 

Presented by: UAN Staff
April  6, 2011

Presenters
• Joe Mills - UAN Support Manager

– UAN Update
– Town Hall Meeting

• Renee Potenzini - UAN Project Accountant
– What’s new with Version 2011.2?
– Spring Training Schedule
– Common Support Calls
– Reminders

• Matt Dean - Development Lead
• James Watson - IT Specialist

UAN Update
Public Records Requests

– When a Public Records Request comes to UAN for 
client data…

• UAN produces a set of steps to follow
– Caution when redacting

• Your Legal Counsel should review prior to releasing
– Free-form text areas should be closely analyzed

• AOS Website - Ohio Auditor of State's 
Certified Public Records Training 

– Go to: Services – Training – House Bill 9

– We’ll help you if you get a request.
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UAN Update
Rate Holidays

• Rate Holidays
– UAN Hardware Surcharge Holiday

• Past 18 Months - $1.6 M
– UAN User Fee Holiday

• Past 9 Months - $2.5 M

• Going forward…

UAN Update
Year End Filing Stats

• Townships
– 1,134 out of 1,150 (97%)

• Villages
– 410 out of 429 (96%)

• Libraries
– 133 out of 135 (99%)

• Special Districts
– 77 out of 82 (94%)

• Total
– 1,754 out of 1,796 (97%)
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UAN Update
UAN Support

Normal Hours of Operation:
• Monday through Thursday: 7:30 A.M. to 5:15 P.M.
• Friday: 7:30 A.M. to 4:45 P.M.
• Saturday: 8:00 A.M. to 12:00 P.M.
Extended Hours of Operation from January 3, 2011 through February 18, 2011:
• Monday through Friday: 7:00 A.M. to 7:00 P.M.
• Saturday: 8:00 A.M. to 2:00 P.M.
Modified Hours of Operation:
• Day before Thanksgiving holiday: 7:30 A.M. to 2:00 P.M.
• Day before Christmas holiday: 7:30 A.M. to 2:00 P.M.
• Day before New Year’s holiday: 7:30 A.M. to 2:00 P.M.
No Support will be available on the following days:
• Presidents’ Day: February 19, 2011 through February 21, 2011
• Memorial Day: May 28, 2011 through May 30, 2011
• Independence Day: July 2, 2011 through July 4, 2011
• Labor Day: September 3, 2011 through September 5, 2011
• Veterans’ Day: November 11, 2011 through November 12, 2011
• Thanksgiving: November 24, 2011 through November 26, 2011
• Christmas: December 24, 2011 through December 26, 2011
• New Year’s: December 31, 2011 through January 2, 2012

Renee Potenzini
UAN Project Accountant

• What’s new with Version 2011.2?
• Spring Training Schedule
• Common Support Calls
• Reminders

What’s new with Version 2011.2?

• Budget Application
• ‘Remember dates until form closes’ added to 

Receipts, Payments and Purchase Orders
• Font on warrant stubs has been slightly 

enlarged and the warrant total will now print 
on the stub
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Spring Training Schedule for 
Accounting Only Clients

Class Date Time Location

Budget Wednesday, April 27, 2011 9:00 AM – 12:00 PM UAN Training 
Center

Budget Saturday, May 7, 2011 1:00 PM – 4:00 PM UAN Training 
Center 

Accounting Refresher Friday, May 13, 2011 9:00 AM – 4:00 PM UAN Training 
Center

Accounting Refresher Saturday, April 16, 2011 9:00 AM – 4:00 PM Online 

Budget Wednesday, April 27, 2011 5:30 PM – 8:30 PM Online

Budget Saturday, May 7, 2011 1:00 PM – 4:00 PM Online

Common Support Calls
Amended Certificate of Estimated Resources 

Question:  I received an Amended Certificate 
of Estimated Resources.  How do I modify my 
revenue and appropriation budget?

Answer:  To modify your revenue and 
appropriation budget, you will mark it as a 
supplemental and enter the amount by which 
you want to increase/decrease. 

Common Support Calls
Receipt Reallocation

Question: 
I received my property tax settlement from the 
county auditor, but when I entered the memo 
receipt I allocated the charge to the incorrect 
account.  How do I fix this?

Answer:
You can now reallocate memo receipts!
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Common Support Calls
Receipt Dates

Question:  What is the difference between 
Receipt Date, Deposit Date and Post Date?

Answer: 
Receipt – The date the receipt check was 
received at the entity.
Deposit – The date the receipt check was 
physically delivered and deposited at the 
bank.
Post – The date the receipt was or will be 
posted on the bank records.

Common Support Calls
Prior Year Warrant 

Question:  How do I void a prior year warrant?

Answer:  
Accounting Utilities Fund Balance Adjustments 

Note: Enter a positive (+) amount
Note: Enter the exact warrant number as it 
appears on the Payment Register Report

• You will also need to mark it as ‘Void’ in the payments 
tab of the bank reconciliation

Common Support Calls
Date Management 

Question: I have an online charge that was paid two 
days ago and I have not entered it into UAN. I would 
like to enter it with the actual date it was paid and not 
with today’s date. How do I do this? 

Answer: You can back date transactions (with the 
exception of printed warrants) back to the last bank 
reconciliation. 
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Common Support Calls
EFTPS

Question:  How do I record and post EFTPS 
payments for federal tax deposits?

Answer:
• You will post an electronic payment

• Electronic payments are now manually 
cleared on the bank reconciliation – you will 
no longer have to carry an other adjusting 
factor for timing issues

Common Support Calls
Bank Reconciliations

Question:  Is it permitted to have an Other 
Adjusting Factor? 

Answer: Yes, if the cause of the OAF is a 
timing issue. You should be able to fully justify 
the OAF amount.  It should not be a plug 
figure and should be resolved prior to posting 
your next bank reconciliation.

Reminder
Bank Reconciliations

Recommendations for reconciling your bank 
reconciliation

1) Compare Cash Journal to bank statement

2) You must manually clear ALL posted transactions

3) Utilize the balance comparisons tab to locate 
discrepancies

4) If you have an investment that receives interest 
quarterly, you will enter your balance from your 
last statement
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Reminder
Warrant Alignment

Topic: Depending on the envelopes that you 
purchase, some of the printing information 
may not be visible through the envelope

Recommendation: 
General Maintenance Entity Setup 
Payments

How to Video:  UANLink Training Step 2: 
Instructor Led Training Online Recordings

Joe Mills
UAN Support Manager

Matt Dean
Development Lead

James Watson
IT Specialist

• Township Hall Meeting

Town Hall Meeting
Suggested Topics:
1. Four Step Training Program
2. Screencast Tutorial

Located at bottom left hand corner of the 
accounting application

3. Instructor Led Training Online Recordings
Located at UANLink -> Training -> Step 2 
Instructor Led Training Online Recordings
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Recorded Online Training 
Classes

• UANLink -> Training -> Step 2 Instructor Led Training 
Online Recordings

Uniform Accounting Network
88 East Broad Street

Columbus, Ohio 43215

UAN Support Line
Phone: (800) 833-8261

Fax: (877) 727-0088
E-mail: uan_support@auditor.state.oh.us

Web: UANLink.auditor.state.oh.us

88 East Broad Street
Columbus, Ohio 43215

Phone: (800) 282-0370    Fax: (614) 466-4490
E-mail: contactus@auditor.state.oh.us

www.auditor.state.oh.us


