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Who is a Public Entity for Purposes of UC Coverage?

The State of Ohio and its instrumentalities and political 
subdivisions

Ohio’s counties and townships

Public Entities

Ohio’s municipalities (cities, villages, school districts)

Charter schools

Other public agencies established under Ohio law and by 
ordinance or resolution of a political subdivision
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Liability

At least one employee in covered employment

Public entities are reimbursing employers; may request to 
become  contributory.

Public Entities

Must remain reimbursing or contributory minimum of 2 years

Not required to provide bonding

Unemployment Compensation Tax
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Covered Employment

Services of all employees, whether classified or unclassified

Services of all employees, whether full-time, part-time, or 
temporary

Public Entities

Unemployment Compensation Tax
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Excluded Employment

Publicly elected officials

Member of a legislative body

Member of the judiciary

Public Entities

Member of the judiciary

Military member of the Ohio National Guard

Employee serving on a temporary basis in case of declared 
emergencies, such as fire, storm, snow, earthquake, flood, or 
similar emergency (volunteer firefighters and EMT)

Major non-tenured policymaking or advisory position
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Reimbursing Employer

Reimburses the state for benefits paid on a dollar 
for dollar basis.

Reimbursements are made monthly.

Public Entities

Contributory Employer

Pays contributions (unemployment taxes) on the first 
$9000 earned by each employee (taxable wages).

Contributions are paid quarterly 
(total taxable wages × annual tax rate).

Unemployment Compensation Tax
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Reimbursing

Advantages

No payment is required if benefits are not charged to 
employer’s account.

Public Entities

Amount owed may be less than quarterly contributions.

Disadvantages

Unplanned expenses can accrue when benefits are paid.

No relief of charges to an employer’s account

Employer’s account is not credited for benefits deemed 
overpaid until the amount is repaid by the claimant.

Unemployment Compensation Tax
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Contributory

Advantages

Contributions are limited — maximum of $819 per year per 
employee. 

9 1% × $9 000 wage base for CY2012

Public Entities

9.1% × $9,000 wage base for CY2012
May be easier to budget — more predictable
Benefits are not always charged to an employer’s account.
Employer’s account is credited immediately when benefits are 
determined to have been overpaid.

Disadvantages

Employer pays contributions even when no benefits are charged.
Quarterly taxes may exceed the benefits paid.
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Employer Resource Information Center

Unemployment Compensation’s web-based 
tax system

htt // l t hi

ERIC

http://unemployment.ohio.gov

Find clickable demos at 
http://jfs.ohio.gov/ouc/empdemo.stm

Unemployment Compensation Tax
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Getting access:

ERIC

p y
Employers without account numbers, click the 

New Employer? link.
p y

Employers with account numbers, click the 
Employer without Web ID? link.

Unemployment Compensation Tax
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Employers may:

Register a new account.

Review and update account information.

File current or past due quarterly wage reports.

ERIC

File current or past due quarterly wage reports.

Amend previous wage reports.

Make payments.

Request refunds.

Leave messages for UC Tax.
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Sign up for email delivery.

ERIC

to choose email delivery.
Select the Email radio button 

to choose email delivery.

Unemployment Compensation Tax
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File quarterly wage reports.

ERIC

Unemployment Compensation Tax
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File quarterly wage reports.

ERIC

To add an employee to the 
,

To add an employee to the 
return, click add.
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File quarterly wage reports.

ERIC

p y
Click Save and Continue once 
all employees have been entered.

Unemployment Compensation Tax
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File quarterly wage reports.

ERIC

Click File Now & Continue to 
submit the return.

Unemployment Compensation Tax
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Amend quarterly wage reports.

ERIC

Choose the year to amend.
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Amend quarterly wage reports.

ERIC

Click Edit to make changes.

Unemployment Compensation Tax
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Amend quarterly wage reports.

ERIC

Change the wages paid for Q2.

Unemployment Compensation Tax
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Amend quarterly wage reports.

ERIC

Click Save and Submit to amend 
g p

Click Save and Submit to amend 
the wage report.

Check the Certification box and click Save 
g p

Check the Certification box and click Save 
and Submit to amend the wage report.
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Pay bills online.

ERIC

Employers may select the 
amount they wish to pay.

Unemployment Compensation Tax
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Pay bills online.

ERIC

entering a future date.

Employers may also 
postdate their payment by 

entering a future date.

Enter bank account 
information.

gg

Unemployment Compensation Tax

24

Pay bills online.

ERIC

Employers see a 
summary screen 

before the 
payment is 
confirmed.
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Pay bills online.

ERIC

Once the payment 
is confirmed, 

employers will 
receive a 

confirmation 
number.

Unemployment Compensation Tax
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Requirements

Submit wage report quarterly, even if there are no employees.

Due Dates

Quarterly Reporting

1st Quarter – April 30

2nd Quarter – July 31

3rd Quarter – October 31

4th Quarter – January 31

Unemployment Compensation Tax
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Methods of Filing
ERIC

Allows employers to manage their own account

Allows employers to file their quarterly report, either through the 
ERIC system or by uploading their quarterly reporting files

Quarterly Reporting

Will pre-populate the employee list from the previous quarter

http://unemployment.ohio.gov



10

Unemployment Compensation Tax

28

Methods of Filing
Magnetic Media

Reports can be submitted via mail by CD or diskette

Greatly reduces the possibility of errors and allows for faster, 
more efficient processing of wage information

Quarterly Reporting

Recommended for all employers; especially beneficial for 200 or 
more employees

Must follow specific formatting guidelines as outlined in the 
Employer’s Guide to Electronic Quarterly UC Tax Filing

www.jfs.ohio.gov/ouc/uctax/magmedia.stm

Unemployment Compensation Tax
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Methods of Filing
IVR

For no employment reports

1-866-44-UCTAX (1-866-448-2829)

Ohio Business Gateway

Quarterly Reporting

Ohio Business Gateway
www.ohiobusinessgateway.ohio.gov

Paper Filing:
Ohio Department of Job and Family Services
Attn: Contribution Section
P.O. Box 182413
Columbus, OH 43218-2413

Unemployment Compensation Tax
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Untimely Reports

Forfeiture is assessed for untimely reports.

Forfeiture is equal to 0.25% times the total remuneration 
reported.

Quarterly Reporting

Forfeiture is a minimum of $50 and a maximum of $1,000 
per untimely quarter.
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Monthly Billing Cycle
Reimbursing employer incurs benefit charges.

The following month, the employer will receive a Notice of 
Benefits Paid or Charged to Employer informing them 
of benefit charges. The notice is mailed the 1st Monday after 

Billings and Credits

of benefit charges. The notice is mailed the 1 Monday after 
the 1st Friday of the month.

The reimbursing employer will be billed on the 2nd of the 
month following the receipt of the Notice of Benefits Paid.
They will receive a Reimbursing Employer’s Monthly 
Statement, via US mail, usually by the 7th of the month. 

The payment shown on the Reimbursing Employer’s 
Monthly Statement is due by the last day of the month.

Unemployment Compensation Tax
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For example, benefits charges for September will be 
billed on November 2 and are due by November 30.

Billings and Credits

Unemployment Compensation Tax
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Interest

Employers are assessed interest on the 1st of every month 
until the balance shown on  the Reimbursing Employer’s 
Monthly Statement is paid in full. Forfeiture due to 
untimely filing of quarterly reports is also subject to interest

Billings and Credits

untimely filing of quarterly reports is also subject to interest.

Interest accrues at an annual rate of 14%, compounded 
monthly.

Waivers of forfeiture and interest may be granted under 
special circumstances.
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Credits

Credits are the result of repayments of erroneously paid 
benefits or an offset of another claim.

While credits do appear on the Notice of Benefits Paid 
Ch d l  h  d    

Billings and Credits

or Charged to Employer, they do not appear on 
Reimbursing Employer’s Monthly Statement.

Credits are offset against charges issued for the month and 
are used to reduce a prior month’s balance if the credit is 
larger than the current month’s charges.

Unemployment Compensation Tax
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ERIC
http://unemployment.ohio.gov

ASKERIC@jfs.ohio.gov

General Information

Contact Information

General Information
Finance: 614-466-2319, Option 1, Ext. 22482

Magnetic Media: 614-466-2319, Option 1, Ext. 22489

Jim Durbin
James.Durbin@jfs.ohio.gov

614-644-3709 

Kara Benson
Kara.Benson@jfs.ohio.gov

614-466-9888

Unemployment Compensation Benefits
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Became fully established in the United States 
during the late 1930s

Supported by President Roosevelt

History of Unemployment Compensation
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In 1955, the U.S. Department of Labor stated:
“Unemployment insurance is a program established under 
Federal and State law for income maintenance 
during periods of involuntary 
unemployment due to lack of work, 

Philosophy of Unemployment Insurance

which provides partial compensation 
for wage loss as a matter of right, with 
dignity and dispatch, to eligible 
individuals. . .

Unemployment Compensation Benefits
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. . . It helps to maintain purchasing power and to stabilize the 
economy.  It helps to prevent the dispersal of the employers’ 
trained work force, the sacrifice of skills, and the breakdown 
of labor standards during temporary unemployment.”

GOA   l     

Philosophy and Objective of Unemployment Insurance

GOAL:  Reemployment as soon as 
possible through limit on weekly 
benefit amount, limit on duration 
of benefits paid, and availability-
for-work requirements.

Unemployment Compensation Benefits
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ORC 4141.21, .22 and .99 ensure that all 
information provided to and maintained by ODJFS 
is for the exclusive use and 
information of ODJFS and shall 
not be open to the public or used 

Confidentiality

not be open to the public or used 
in any court proceeding. . . . 

U.C. Information is generally 
confidential.
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ORC 4141.01(B)(3)(c)(i)&(ii)—
Employment does not include service performed 
for this state or a political subdivision as a publicly 
elected official, member of a legislative body or the 
judiciary

Publically Elected Officials

judiciary.

Unemployment Compensation Benefits
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Example:

Patty O’Furniture was an elected official for the city of 
Budgetcuts, Ohio.

Patty has been suspended from her position due to 
i d

Publically Elected Officials

misconduct.

Patty falls within excluded employment under 
ORC 4141.01(B)(3)(c)(i)&(ii)

She is not entitled to unemployment benefits.

Unemployment Compensation Benefits
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Employee laid off due to funding 
cuts.

Employee files for unemployment 
compensation.

Employee claims “lack of work”

Scenario 1—Funding Cuts 

Employee claims lack of work .

You do not contest.

Employee automatically receives 
UC Benefits.

Impact
ORC 4141.30 sets the weekly benefit amounts for 
eligible individuals as follows:
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2012 Maximum Weekly Benefits

Scenario 1—Funding Cuts 

Class # of 
Dependants

Max Weekly
Benefit Amt

Min Average 
Weekly Wage

A $ $8A 0 $400 $800

B 1-2 $485 $970

C 3+ $539 $1,078

Unemployment Compensation Benefits
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Employee fired for neglect of duty applies for U.C. 
claiming lack of work.

U.C. office sends notice to you asking to 
confirm and gives you 10 working days to 
respond

Scenario 2—Disciplinary Removal 

respond.

Your HR person is on vacation.

You fail to respond.

Former employee receives 
UC benefits.

Unemployment Compensation Benefits
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Employee fired for neglect of duty applies for U.C. 
claiming lack of work.

This time, however, you respond indicating 
employee was fired for neglect of duty—
attach documentation

Scenario 2—Disciplinary Removal 

attach documentation.

U.C. office reviews file, must follow policy 
and review facts to determine whether you 
had “just cause” for firing.

“Just Cause”—essentially, “reasonable person” standard
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A contributory employer is defined 
as an employer liable for the
payment of quarterly contributions 
(e.g., private sector employers).

Contributory vs. Reimbursing Employer

A reimbursing employer is defined as public entity 
or a nonprofit organization who will make payments 
in lieu of contributions.

Unemployment Compensation Benefits
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Contributory employers can have their accounts 
relieved of charges when a worker quits without just 
cause or has been discharged for cause (within the 
meaning of the U.C. law).

Mutualized Account or Relief of Charges

Reimbursing employers cannot normally have their 
accounts relieved of charges.

Unemployment Compensation Benefits
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Seymour Exit was separated from Ima Quack Co. 
due to lack of work.

At one time Seymour drove a school bus 
part time; he was discharged because he 
did not maintain his CDL licenses

Scenario 3—Reimbursing Employer

did not maintain his CDL licenses.

He also stated that he worked for Patty O’Furniture Co., 
released due to lack of work.

What happens to all the charging for the base period and 
separating employers?



17

Unemployment Compensation Benefits

49

You are a REIMBURSING employer.

Impact—once your former employee begins receiving U.C. 
benefits, you will receive a monthly 
charge statement, which requires 
you to remit dollar for dollar what 

Scenario 3—Reimbursing Employer

you to remit dollar for dollar what 
your former employee receives in 
U.C. benefits—$12,818 if receives 
maximum for full 26 weeks.

Unemployment Compensation Benefits
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Base period employer Patty O’Furniture disagrees 
with the lack of work.

States the employee quit.

Wh t d  th  d t  d  d h

Scenario 3—Base Period Employer and Charging

What do they need to do and why…

Unemployment Compensation Benefits
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Base period employers will receive a monetary 
determination that will inform them 
what their percentage of charges will 
be if the claim is allowed.

Scenario 3—Base Period Employer and Charging

Once they receive the determination 
and their associated charges, they 
have the right to appeal.  They should 
appeal if…
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They believe that the claimant caused 
their own unemployment (unjustified quit 
or justified discharge)

File appeal within the designated time 

Scenario 3—Base Period Employer and Charging

pp g
frames listed on the bottom of the decision.

Provide information specific to why you 
should not be charged as well as all 
documentation that supports the separation.

Unemployment Compensation Benefits
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Examples:

“Claimant quit working for us to work for Speedway, here 
is a copy of his letter advising us of such. “

“We fired the claimant because he wrecked the work car; 

Scenario 3—Base Period Employer and Charging

Policy handbook, section 17 (attached)”

Unemployment Compensation Benefits
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Decision is issued granting Seymour benefits; you 
have 21 calendar days to appeal.

Provide COMPLETE rationale as to 
why the decision is wrong because 

Levels of Appeals

y g
if none provided, it will be affirmed.

Redetermination is issued; you have another  
21 calendar days to appeal.
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DE NOVO hearing, therefore, provide everything 
including:

Witnesses

Documentation

UCRC Hearing Officer Level

Documentation

Policies and Procedures

Comparatives

Advocacy

Unemployment Compensation Benefits
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Full UCRC

Courts of Common Pleas

Limited to certified record

Higher Levels of Appeal

“manifest weight of the evidence” 

“abuse of discretion”

Courts of Appeal

Ohio Supreme Court

Unemployment Compensation Benefits
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Your former employee Ima Mess is drawing U.C. 
benefits.

You are receiving charge statements.

You and your spouse head down to the 

Scenario 4—Potential Fraud

You and your spouse head down to the 
Riverboat Casino and believe you see Ima
working as a cocktail server in the casino 
area, what can you do?
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ODJFS aggressively investigates every allegation of 
unemployment fraud.

If you think someone is fraudulently collecting 
unemployment, please tell us by any of these methods:

Scenario 4—Potential Fraud

Email: ucbenprotest@odjfs.state.oh.us

Telephone: (614) 466-2148

Fax: (614) 752-4808

Write to us: 
Benefit Payment Control/Investigation
Ohio Department of Job And Family Services
P.O. Box 1618
Columbus, OH 46216-1618 

Unemployment Compensation Benefits
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How fraud is detected?

90% of fraud is detected by U.C. 
Wage Record and New Hire cross 
match; the rest is due to eligibility 
tips  and informers

Scenario 4—Potential Fraud

tips, and informers.

November 2005 
implementation

Outstanding debt beyond 45 days (66 days with appeal 
period) will now be certified to the Attorney General’s 
office for more aggressive collection.

Unemployment Compensation Benefits
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Questions?
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Contact Information

UCBENINQUIRY@ODJFS.State.Oh.USUCBENINQUIRY@ODJFS.State.Oh.US
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Unemployment Compensation

LABOR EXCHANGE

P R E S E N T E D  B Y:  A N N E T T E  J A C K S O N  &  S H I R L E Y  W I L L I A M S  

63

Apply for benefits
By phone:  1-877-644-6562

Monday – Friday (except holidays) 8:00 am - 5:00 pm

File on the day associated with the first letter of your last name

Online:  http://unemployment ohio gov

Filing An Application
How To

Online:  http://unemployment.ohio.gov
24/7, including holidays

Will be assigned a temporary PIN

NOTE:  Do not delay in filing your application —
even if receiving separation/severance pay
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Social Security Number

Drivers License or State ID #

Your name, address, telephone number and 
(optional) e-mail address

Filing An Application
What is Needed

Contact info for your most recent employer(s)
Mass Layoff Identification Number

Dependent’s names, SSNs, and dates of birth
If claiming dependents, provide spouse info, including 
SSN (even if you are not claiming your spouse).

65

If not a US citizen: alien registration number and if 
applicable, expiration date of work authorization

Federal employees: need SF 50 and/or SF 8

Military service: may need DD 214, Member 4

Filing An Application
What is Needed

y y

If direct deposit selected, routing and account numbers 
are needed as they appear on your checks.

66

Claiming a dependent child
Must be a child, step-child, or adopted child

For whom you provided more than ½ the cost of 
support during the 90 days prior to the effective 
d t  f  l i

Filing An Application
Dependents

date of your claim

Must be under 18 yrs of age OR

18 yrs of age or older, but mentally or physically 
disabled and unable to work

– must provide documentation
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Claiming a dependent spouse
During the 90 days prior to the effective date of your claim 
(or duration of marriage, if less) 

Spouse must be living with you 

S  t h  d l  th  ¼ f  

Filing An Application
Dependent Spouse

Spouse must have earned less than ¼ of your 
base period average weekly wage

You provided more than ½ of the cost of your 
spouse’s support

Filing An Application
Benefit Year Overlap 
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No dependents will be allowed if you have a spouse 
who filed for unemployment compensation within 
the past year and received an increased weekly 
benefit amount because he/she claimed dependents.

69

Basic Requirements
Unemployed at the time of filing
Qualifying separation (no fault of your own)
Worked 20 weeks during a “base period” in covered 
employment. (explained below — includes all of your 

Establishing Eligibility
Requirements

p y ( p y
employers who paid unemployment taxes)
Gross base period average weekly wage for a 2012 claim 
must be at least $222.00 
Base Period is the first four of the last five completed 
calendar quarters. 

May be shifted to the four most recent completed quarters if 
necessary
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Determining Weekly Benefit Amounts
Computed at ½ of your average weekly wage during base 
period
Cannot exceed state’s annually established maximum for 
your dependency class. The 2012 maximums for each 
dependency classification are given below.

Number of Allowable 
Dependents

Dependency 
Classification

If your Average 
Weekly Wage was:

Then your Maximum 
Weekly Benefit is:

0 A $800.00       
or more

$400.00

1-2 B $970.00      
or more

$970.00

3+ C $1078.00 
or more

$1,078.00

Establishing Eligibility
Weeks and Wages

71

You may receive 20 to 26 weeks of benefits, payable during 
a 52 week benefit year

Qualifying Weeks
20

Benefit Weeks
2020

21
22
23
24
25
26 or more

20
21
22
23
24
25
26

Unemployment Income Tax Info
72

Benefits subject to federal and state income taxes  

Federal income taxes can be withheld at a rate of 
10%

1099 will be sent at the end of the following 99 g
January
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If allowed, first payment by direct deposit or debit 
card is received about 3-4 weeks from date filed
Ohio law requires you serve a waiting period after
filing initial application.

W iti  k i   li ibl  k th t i  t id  Waiting week is an eligible week that is not paid. 
Court ordered child support is deducted from 
payments (no more than ½ the weekly benefit 
amount)

74

File Weekly Claims for Benefits

Online at http://unemployment.ohio.gov; or

phone by calling 1-877-644-6562 (toll free)

PIN b  ( d d f  b th) ill b  i d 

Maintaining Eligibility
Continued Claim

PIN number (needed for both) will be issued 
according to correspondence preference

Claims normally filed on a bi-weekly basis

75

For each week you claim benefits, you must be:

Able to work

Available for work

Actively seeking full-time work (if instructed)

Maintaining Eligibility
Weekly Criteria

Actively seeking full time work (if instructed)
Keep Record of Job Contacts

May also be required to register with Ohio’s Labor 
Exchange System (which usually occurs when 
unemployment application is filed, if required)
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Student Status
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Attending School?

Must notify ODJFS if attending while claiming benefits

Generally allowed if:

You had been attending school within your base period 
and at the time you became unemployed

You are enrolled in an approved training course (for 
example, a course funded through WIA) 

You are attending part time and are still fully available 
for work

Maintaining Eligibility
Reporting Earnings

77

Working Part-Time
Report gross earnings 

Ohio Law allows 20% exemption of Weekly Benefit 
Amount

EXAMPLE:  Weekly Benefit Amount = $100.00
Weekly Gross Earnings  = $  50.00

To calculate the earnings deduction:

WBA $100.00 X 20% = $20.00

Weekly Gross Earnings of $50.00 - $20.00 = $30.00

WBA $100.00 – Deduction $30.00 = Benefit Paid $70.00

Maintaining Eligibility
Other Incomes

78

Report weekly income (other than wages). In some cases, 
the entire weekly income amount may be deducted. Types 
of income that may be deductible include:

Severance pay**
Vacation pay

iPensions
Company buy-out plans
Workers' Compensation

** Severance pay allocated by the employer to week(s) 
following the date of separation is deductible from 
unemployment benefits.  If the income is to be deducted 
and is less than your weekly benefit amount, your weekly 
payment will be reduced by the amount of income for the 
week.
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Other Income (continued)
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Some types of income may not be deducted, such as:

Social Security
Supplemental unemployment benefits
(S.U.B.)
US national guard/armed forces reserve 
pay for scheduled drills
Interest dividends
Rental income

Lump Sum Distributions
80

Effective with payments made on or after 11-01-
2009, lump sum distributions from pensions, 
retirement plans, 401(k) plans, or annuities are no 
longer deducted from unemployment benefits.

Employment Resources 
SCOTI and OMJ

81

Sharing Career Opportunities & Training 
Information (SCOTI)

Ohio’s Labor Exchange System
Computerized job matching system

hi b ( )Ohio Means Jobs (OMJ)
Internet resume system-links to Monster.com
(ohiomeansjobs.com)

NOTE:  Must register with SCOTI system to fulfill
registration requirement
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Job Matching Criteria
Occupation Desired
Location Desired
Wage

Information for Job Matching

Wage
Availability: Days, Shifts, F/T, P/T, etc.
Education
Experience
Driver’s License
Benefits

Ohio Means Jobs
83

When you register with OMJ you can enjoy all 
of these additional benefits:

View full details of employer job listings 

Save your online job searches y j

Receive email notification when new jobs matching 
your search are listed 

Update your personal information in your account 

Use of the Internet job hunting resource links

And it's FREE! All you have to do is register.

Thank You!
84

Questions?

http://unemployment.ohio.gov


