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Who's on Social Media?
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SOCIAL MEDIA DEMOGRAPHICS
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CHANGE IN DEMOGRAPHICS, 2012-2013
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STATISTICS

In 1 minute...

) 277,000 Logins

€2 100,000 Tweets

23 2M+ Searches

i) 1.3M Video Views
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ﬂ FACEBOOK

«1 billion active
users

*Marketplace for e
classified ads =

*Groups
*Events
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ﬂ FACEBOOK PAGES

* For businesses,
organizations,

entities, brands T T )
+ Users ‘like’ you T
» Found in search- iz T

engines .
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Q TWITTER

* 140 million users
* Micro-blogs -
limited to 140
character “tweets”
« Users ‘follow’ you
* Found in search
engines
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GOOGLE+
e = e

100 million users

* Similar network 228088
as Facebook

¢ Connected with

G-Mail, YouTube ey
wish to
* Higherrankin orit et

search results
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The ‘special’ social networks
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THE CHALLENGES

« Convincing skeptics
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SETTING UP A STRATEGY
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SETTING UP A STRATEGY
* How will you maintain your agency’s mission
through social media?

* What content are you going to create and who
is going to create it?

* Who is your audience?

* When do you post? What schedule should you
use?
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BRANDING YOUR IDENTITY

1. Create one username for all accounts
» www.facebook.com/OhioAuditor

« www.twitter.com/OhioAuditor

« www.instagram.com/OhioAuditor
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BRANDING YOUR IDENTITY

1. Create one username for all accounts
2. Upload recognizable logo

@NECUYAHOGA ﬂ
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BRANDING YOUR IDENTITY

1. Create one username for all accounts
2. Upload recognizable logo
3. Type the ‘About’ section
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BRANDING YOUR IDENTITY

1. Create one username for all accounts
2. Upload recognizable logo

3. Type the ‘About’ section

4, Start Posting!
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CONTENT GENERATION

PLAN AHEAD!!
1. Look for upcoming events on the calendar
Official Appearances
Community Events
Council Meetings
2. Be aware of press releases being issued
3. Be prepared for unexpected events and weather
emergencies
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CONTENT GENERATION

An easy way to stay on top of social media is to
send an email like this out each morning:
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ENGAGEMENT RATES

ﬂ FACEBOOK

+18% higher on
Thursday and Friday

*1lp.m.-3p.m.

g TWITTER

+17% higher on
weekdays

*Noon & 5 p.m. -6
p.m.

*Most use on mobile
devices, during
commute and work

hours
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~#ccsaudit
45 tweets
17 new followers
28 mentions
11x normal reach
Website traffic
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AOS ON SOCIAL MEDIA

Columbus Attendance Audit

Columbus Dispateh (.DispatchAlerts Jan 2
Breaking. ‘Culture’ of data changing exsted In Columbus schools, repor
#ccsaudit bit Iy T{UKVO.

Expand “wReply €3 Ratwest K Fauorle

Tanisha Mallette (2 TanishalOTV Jan 25
Yost CCS had a lack of board oversight @10TV #CCSAudit

pic twiter com/rGVLITxM

View photo wRenly €3 Retest K Fauorte

Kevin Servick (Ke/Ser
#CCSaudit RT @wsy&: #LIVE @ColumbusCiySchools Special Audit &
WATCH bi Iy/IDBUBZ pie thtler com/GLZOJCTNY

Viewphoto “Reply €3 Retweot k Fauoie

Ohio Auditor G:OncAudtor Jan 26
RIGHT NOW. Auditor Yost speaks on #cesaudit pic titter com/mpnPCt
& viewphoto “wReply ¥ Delste k Favorte

Paul Aker @PaulAkerReports Jan 26
Dodds and Tankovich named as culprits in auditor statement on #ccs
ccsaudit

Expang “Reply €3 Retwest k Favort

Ohio Auditor CONcAudtor Jan 26
Getting ready for our 10-30 press conference on Columbus Cty School
ccsaudit pic tuitter.comMKgoKKSFbx

*211 app downloads

Total Page Likes as of Today 322

AOS ON SOCIAL MEDIA

Ohio Stops Fraud iPhone App Release
*73 new Facebook likes @

OHIO STOPS
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& Go to
ohioauditor.govtrainings.html
for more information!
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